Thyme Care Fact Sheet

Thyme Care is creating a connected cancer care ecosystem centered on the
patient and delivered in partnership with oncologists, health plans, employers, and
primary care. We take on full financial risk to help our partners manage oncology
populations at scale, aligning incentives to drive better outcomes and lower costs.
Our model is tech-enabled but human-powered, led by an oncology-trained care
team that guides patients through every step of their journey with personalized,
data-driven support.
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Executive Leadership: Thyme Care services include:
\ 24/7 Navigation and Clinical Support: Oncology-trained doctors,
:%\’ nurses, and social workers provide round-the-clock support,
including symptom triage, urgent and wellness visits, emotional
Robin Shah care, and palliative support. Care navigators ease the practical
Chief Executive Officer burdens of cancer by managing appointments, coordinating across
providers, helping with insurance claims, and resolving logistical
A challenges, ensuring seamless, whole-person care throughout the
ad journey.
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Provider and Community Integration: We partner with
oncologists, primary care, and other specialists to align care across
the continuum. We also partner with vetted local resources to
close critical social and economic gaps, like access to
transportation and financial assistance.

Tech-Enabled, Risk-Aligned Model: Our platform personalizes
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care at scale, delivers population health
insights, and supports full-risk arrangements with payers
and providers, driving better outcomes and lower costs.
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